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TOM TAT

Thi truedng thuc phdm hd trg sic khoé hién ngay cang phét trién manh, song doi hoi tur
ngudi tidu dung déi voi dong san phim nay ciing rat khit khe va da dang. Nghién cau nay
duoc thyuc hién nham xay dung hinh anh khach hang tiém ning dwa trén nhitng lua chon thi
hiéu va théi quen cua nguoi tiéu ding. Dit liéu khao sat dwoc thu thap ngau nhién tir 306 c&
nhan thudc quan Tan Phu, thanh pho HO Chi Minh dai dién cho nhu cu thi hiéu nguoi tiéu
dung trong khu vuc. B¢ dit liéu da dugc xtr ly bang phuong phép phan tich trong quan da yéu
t va phan cum dé thé hién méi lién hé giira ching. Két qua thu duoc cho thay nhom khéach
hang tiém ning v6i nhitng dic diém nhu nir gidi, nhan vién van phong, tir 30 tudi tro 18n véi
thu nhap tir 10 dén 20 triéu ddng mdi thang, mua hang tai cac cira hang chuyén vé sam, thich
chai thuy tinh, mua dé tu sir dung va chi dung tra c¢6 bd sung sam. Két qua nghién ciu nay
dugc dung dé 1én y tuong phaét trién san phdm méi hoac nghién ctru sdu hon vé thi truong tiéu
dung dong san pham bé sung sam.

Tir khod: S&m, nhu cau, thi hiéu, nguoi tiéu dung, phan tich twong quan da yéu té, phan cum,
khach hang muc tiéu.

1. MO DAU

Sam ddi véi da s6 ngudi Viét Nam 1 tir chung dé chi mot s6 loai ca va ré dung lam thude
b6 [1]. Cac loai thuc vat khac nhau da 1a duoc liéu quy trong y hoc ¢b truyén nudc ta tir 1au nhu:
sam B6 Chinh (Hibiscus sagittifolius Kurz), sim cau (Curculigo orchioides Gaertn), sim Dai
Hanh (E. subaphylla - Gagnep), sam dat (B. repens L), sim gai (Cycas micholitzii Dyer), s&m
Ngoc Linh (Panax vietnamensis), sam ruong (Wahlenbergia marginata), v.v.[2]. Hién nay, nhu
Cau san pham hd tro sirc kho¢ cua nguoi Viét ngay mot cao hon dong nghia véi viéc s€ ngay
cang ¢6 nhiéu nguoi muén tiép can toi dong san pham nay thuéc moi tang l6p. Tuy rang nhu cau
tiéu thy san pham 1a nhu nhau nhung moi ¢a nhan s& c6 mot thi hiéu va muc dich mua hang
riéng. Cho nén, viéc nghién ctiu thi hiéu thi treong 12 vo cling can thiét dé c6 thé c6 dugc nhiing
duong huong kinh doanh chinh xac nham c6 thé thu dugc loi nhuan cao hon véi chi phi
marketing ciing nhu thiét ké san pham thap hon [3]. Muc tiéu nghién ciru 1a tao ra mét quy trinh
don gian, ¢ thé xac dinh nhanh nhém khach hang muc tiéu ngay khi tiép can mot thi truong bét
ky gop phan vao sy phét trién bén viing caa nganh cong nghiép sam ca trong va ngoai nudc.

Trong khoa hoc nghién cau thi truong, phuong phép phong van c& nhan (personal interview)
thuong duoc sir dung dé thu thap nhanh y kién s dong thong qua trao ddi tryc tiép [4]. Ly do
phuo‘ng phép dugc chon vi nd de thuc hién véi chi phi thip va tao co hoi cho nhém nghién
ctu ¢6 thé tryc tiép giai thich vé khao sat cho nguoi tham gia. Phan 16n thanh phan tham du
khao sat 1a nguoi thuong nén kha ning 1 ho s& khong biét ban than dang dugc hoi vé van dé
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gi ciing nhu chua c6 d 10ng tin d&é cho y kién. Vi vay, su ¢6 mit caa nhom nghién ctru dé truc
tiép hd tro ho trong qua trinh tham gia khao sat 1a diéu hét stc can thiét. Bén canh do, bang
cAu hoi ciing duoc thiét ké dang dong voi nhitng dap an ¢b dinh, ngan gon xdc tich gilp ngudoi
tham gia phong van dé& hiéu va dua ra cau tra 1oi.

Trong khoa hoc phan tich dit liéu, phan tich tuong quan da yeu t6 (multiple correspondence
analysis - MCA) la phuong phap phan loai dir liéu bang céch biéu dién ching thanh dang diém
biéu dién trong céc chiéu thudc khong gian Euclidean [5]. Su twong quan giita cac yeu t6 thé hien
qua khoang céch giita cac diém dai dién gitra ching v6i nhau trén biéu db. Trén co so 4y, phan tich
phén cum (Clustering) l1a phuong phap nghién cru khong giam sat, c6 co s¢ la gom cac yéu tb
tuong dong V6i nhau hon nhitng thanh phan khac, thanh mot nhom hay cum [6]. Nho c6 phuong
phép nay, két qua mo ta dau ra Ia nhitng cum yéu tb duoc tach riéng véi nhimg dic diém dai dién
cho ching bén trong. Nhitng nhom nay ciing c¢6 thé duge xem xét nhur nhitng nhém khach hang
tiém ning trong nghién ciu thi truong va phét trién san pham méi. Gan day, Harwood va Drake
da sir dung k§ thuat phan tich twong quan da yéu t6 va phan cum dé xac dinh cac dic tinh cia nhém
khach hang str dung sira dang long [7]. Vi vay, trong nghién ctru nay, chung t6i da s dung hai ky
thuat phén tich trén dé danh gia hanh vi tiéu ding ddi vai san pham b sung sam.

2. NGUYEN LIEU VA PHUONG PHAP NGHIEN CUU
2.1.Pdi twong khio st
Dit ligu nghién ctru da duogc thu thap trong pham vi quan Tan Phu, TP. Ho Chi Minh,
trong khodng thoi gian tir thang 7/2021 dén thang 11/2021. Thanh phan tham gia khao sat bao
gom nhiing ca nhan da c6 kinh nghiém st dung san pham bo sung sam va dugc chon ngau
nghién theo phwong phap dugc cong bd bai nhdm nghién ciu Etikan va cong su (2016) [8].

2.2. Phuwong phap diéu tra
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Sodo 1. Quy trinh tiép can khao sét thi hiéu

Trudc khi nhan phiéu khao sét, nguoi tham gia s& duoc phan loai bang cau hoi rang liéu
ban than cd biét vé san pham bo sung sam hay khong va da tirng st dung san pham nao tuong
tu hay chua. Qua d6, nhom nghién ctru ¢6 thé dam bao rang toan b ngudi tham gia khao sét
c6 thé biét rd ddi twong ho dang dugc phong van dé dua ra nhan dinh chinh xac hon. Dix liéu
dugc thu thap chu yéu ¢ cac dia diém nhu trung tim mua saim AEON Tan Phua Celadon, nha
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tho gido xir Nhan Hoa va bénh vién quan Tan Phi. Nhém thu dugc tat ca 306 phiéu khao sat
sau 4 thang hoat dong.

Nhiing ca nhan thoa man hai cau hoi phan loai s& duoc nhan mot phiéu khao sét. Phiéu
s& gébm ba phan nhung s& chi dwoc viét thanh 10 cau héi lién mach va ngian gon nhim dam bao
su dé tiép thu ctua nguoi tham gia. Phan thir nhat 12 thdng tin nhan khau hoc; phan thi hai khao
sat vé théi quen mua hang cua ho ddi véi san pham bo sung sam, day ciing dong thoi ciing
dugc xem nhu mot thi hiéu trong lva chon dbi véi cac ca nhan chua c6 kinh nghiém st dung
san pham sam _thuong xuyén; va phan cudi cing 13 quan diém, mdi ban tam cua nguoi tham
gia khao sat dbi voi san pham b sung sam khi ho can nhic mua ching. Hé théng cau hoi chi
tiét dwoc mo ta ¢ Bang 1 clng véi d6 1a phan bd chu quan caa nhém nghién ctiu cac cau hoi

vao nhitng nhom duoc cho 1a anh huong nhiéu ti tieng quyét dinh nhat.

Bdng 1. Bang mo ta cau hoi khao séat

Do tudi cua anh/chi 132

Gia tri dinh luong

Mtc thu nhap cua anh/chi 1a?

Gia tri dinh luong

Cong viéc cua anh/chi 1a?

Nhan vién ¢ ¢dn xanh @

Nhan vién ¢ con tring®

Lao déng tu do

Tu kinh doanh

Hoc sinh, sinh vién

Cau hoi Cau tra loi Ly do lya chon cau hoi
Gigi tinh cua anh/chi 1a? Nam Cau hoi nhan khau hoc
N

Cira hang truc tuyén

Ly do mua san pham bd sung sam cua Mua lam qua Cau hoi thoi quen tiéu
anh/chi? Mua ty st dung dung (thi hieu lua
Diéu ma anh/chj quan tam nhét khi mua mot Duoc tinh chon san pham)
san pham bo sung sam 1a? V& ngoai
Giaca
Loai db udng dudi ddy ma anh/chi mudn bd Tra Cau hoi vé moi ban
sung dich sém vao? Dé ubng co con tam khi mua san pham
Nude b6 sung sém
Db ubng cb ga
Stra
Loai bao bi cho san pham bd sung sam ma Nhua
anh/chi muon 1a? Thuy tinh
Kim loai
Noi méa anh/chi s& tim mua san pham bd Cira hang chuyén mén
sung sam khi can 1a? Khu mua sam

2 Nhan vién ¢6 con trang: ngudi lao dgng tri thirc, co chuyén mén cao va khong truc tiép tham gia vao cac cong

vige nang nhoc [9].

® Nhan vién ¢6 con xanh: nguoi lao dgng bang sirc khoe va kinh nghiérm, hon i dé qua nghién ciru hoc thugt chuyén sau [10].

2.3. Phén tich dir ligu

Dir ligu s& duoc xu Iy bang giao dién factorshiny cua phan mém Rstudio vai ca hai giai
doan phan tich twong quan da yéu t6 va phan cum theo phuong phap cua gido su Frangois

Husson [11], tai do tin cay 95%.
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3. KET QUA VA THAO LUAN

Nir gigi 1a nhdm khach hang tiém ning hon so véi nam (Bang 2), bai s6 luong nir gici
su dung san pham sam gap 1,33 lan so voi nam gidi. Bo tudi mua dong san pham b sung sam
nhiéu nhat 1a 30-39 (32,68%) va nhom thap nhét & do tu01 duai 20 (2 29%). Nhom tudi trén
50 va 20-29 ¢4 ti I¢é chon mua hay st dung san pham Xap xi 25%, con lai 1a nhém 40-49 tudi
la 14,71%. Mic thu nhép thuong mua san pham b sung sam trai dai tir 5 triéu cho téi 20 triéu
véi nhitng ti 1é mua sip xi nhau va nhém nay chiém ¥ thi phan. Loai hinh céng viéc ma c6
ngudi lao ddng mua san pham nhiéu nhat 1a nhan vién cb con trang hoic co thé goi 1a nhan
vién van phong (36,93%). Hoc sinh thuéc nhém it mua san pham nhit (5,23%).

Bang 2. Thanh phan nhan khau hoc tham gia khao sat

i Slme TGN gy Sle Tk
Nam 133 43,46 Dudi 20 7 2,29
Nit 173 56,54 20-29 84 27,45
30-39 100 32,68
40-49 45 14,71
Trén 50 70 22,88
Thu .rlhap S6lwong  Til¢ phan hi Cona viee S6 lwong Ti I phan
étg:fgl; phan hbi (%) gvie phan hdi héi (%)
<5 9 2,94 Nhan vién cé con tring 113 36,93
[5,10) 80 26,14 Nhan vién ¢ con xanh 68 22,22
[10,15) 80 26,14 Doanh nhéan 60 19,61
[15,20) 77 25,16 Lao dong tu do 49 16,01
[20,25) 26 8,5 Hoc sinh 16 5,23
[25,30) 9 2,94
>=130 25 8,17

Ly do mua san pham bd sung sam phan 16n 1a dé biéu tang vai 2/3 s6 nguoi tiéu ding
lya chon phuong an nay (Bang 3). Loai bao bi ma phan I6n nguoi tiéu dung cho la pht hop
Vvé6i san pham bo sung sam la thuy tinh véi hon mot ntra s6 phan hoi (53, 59%) va chai nhya
duoc cho la it phu hop nhat (14,05%). Hi¢n nay, uy tin cua cac cta hang truc tiép chuyén ban
san pham bé sung sam Van gitp cho lya chon nay chiém gan nura thi truong sam (48,04%).
Tuy vay, trung tdm mua sam va thi truong thuong mai truc tuyén ciing khong thé hién qué
thap, nhat 1a khi thi treong truc tuyén van con méi mé & nude ta nhung van chiém duoc long
tin cua 1/5 s6 nguoi tham gia khao sat.

Bang 4 minh hoa mac ban tdm I16n nhat cia ngudi tham gia khao sat 1a dwoc tinh
(42,42%), dong thoi thiét ké bén ngoai san pham la dugc quan tam it nhat (27,06%). Song
song Vi do, su khong ban 16n nhat ciing danh cho vé ngoai san pham (39,69%) va dugc tinh
san pham cd ti 1& khong bi dé y thap nhat (24,12%).
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Bdang 3. Minh hoa hanh vi mua hang ctia nguoi tham gia khao sat

Ly do mua hang S6 lugng phan hoi  Ti I¢ phan hoi (%)
Mua dé tang 206 66,67
Mua d dung 100 33,33

Loai bao bi S6 lugng phan hodi  Ti I¢ phan hoi (%)
Thuy tinh 164 53,59
Kim loai 99 32,35
Nhua 43 14,05

Dia diém mua hang S6 lugng phan hdi  Ti Ié phan hdi (%)
Trung tim mua sim 94 30,72
Cira hang chuyén vé sam 147 48,04
Cira hang truc tuyén 65 21,24

Déi véi Bang 5, loai hinh san phim bd sung sim dugc nguoi tiéu dang hai 1ong khi bd
sung sam nhat 12 tra (36,22%) va thap 1 sira (7,51%). Nguoc lai, nhitng loai san pham khéng
nén bo sung sam nhat 12 sira (26,41%), xap xi véi no 1a d6 udng cé ga (25,32%) va tra van la
loai san pham it bi tir chéi khi bd sung sdm nhat (11,67%). Két qua tir bang s6 liéu 4 va 5 cho
thay rang c6 I& khach hang quan Tan Phd mang trong minh mét dinh kién viing chic khi xem
tra la thac udng nén tét nhat cho cac loai duoc liéu nhu sam.

Bang 4. Mdi quan tdm cua nguoi tham gia ~ Bang 5. Thi hiéu vé loai san pham b sung sam cua

khao sat d6i vé6i san pham ngudi tham gia khao sat
Méi quan tam iﬁigm? T;é? (p:)ze)in M&i quan tm iﬂ;ﬁmﬁ] Tile g;;z;m hoi
Duoc tinh 196 42,42 Tra 188 36,22
C6 |Thiétkébaobi| 125 27,06 sira 39 7,51
Gia ca 141 30,52 C6 | b ubng c con 128 24,66
Duoc tinh 110 24,12 nuge 114 21,97
Khong | Thiétkébao bi| 181 | 39,69 do uong cd ga 50 9,63
Gi ca 165 | 36,18 Tra 118 11,67
sira 267 26,41
Khéng | db udng cé cdn 178 17,61
nudc 192 18,99
dd udng co ga 256 25,32

Céc yéu té dinh luong va gidi tinh 1a nhitng dic diém cu thé nhat cuia mdi ca nhan, danh
gid moi lién h¢ gitra chdng vai cac yéu to thi hicu s€ mo ra nhicu tiém nang va goc nhin vé
nhu cau chung cua mét quan thé khach hang. Mai lién hé ay da duoc phan tich va danh gia
gua cac Bang 6, 7 va 8.

Xu huéng anh hudng caa gidi tinh téi cac yéu té khac duoc thé hién qua Bang 6 véi mot
S0 dac diém sau:

- Ca hai phai déu mua dé lam qua.

- Ca hai phai déu quan tam téi dugc tinh, nam giéi it quan tam tGi gia ca hon so véi nit
giai, nam gigi quan tam tai vé ngoai san pham hon so vai it gidi.

- Cahai giéi déu c6 mic quan tam téi bao bi tang dan: nhya < kim loai < thuy tinh.
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Ca hai gi¢i déu c6 muc quan tam toi dia diém mua hang ting dan: tryc tuyén < trung
tAm mua sam < ctra hang chuyén sam.

DA véi thi hiéu sir dung san pham bo sung sam thi ca hai gioi déu quan tam san pham tra,
sita va déu khong mu0n st dung san pharn nudc ¢6 ga. Nir giéi phan I6n khong mudn
dung san pham ¢4 con nhung nam gidi van phan nao chap nhan, nit gidi phan I6n cling
khong dung san pham dich trich sdm, nam gidi ciing vay nhung khong nhat quén bang.

Bang 6. Su tac dong cua gidi tinh 1én cac yéu tb con lai

Gidi tinh Nam Nir
Mua d tang 99 107
Mua d dung 34 66
C6 quan tAm duoc tinh 83 113
Khéng quan tdm dwoc tinh 50 60
Co6 quan tam gia ca 34 107
Khéng quan tam gia ca 99 66
Co6 quan tam vé ngoai 82 43
Khéng quan tdm vé ngoai 51 130
Bao bi kim loai 44 55
Bao bi thuy tinh 71 93
Bao bi nhua 18 25
Cura hang chuy&n mén 55 92
Khu mua sim 43 51
Ctra hang truc tuyén 35 30
Mudn bd sung vao tra 76 112
Khéng mudn bé sung vao tra 57 61
Mudn b sung vao sira 18 21
Khéng b sung vao sira 115 152
Mudn bé sung vao do ubng cé con 70 58
Khong mudn bé sung vao d6 udng c6 con 63 115
Mudn bé sung vao nudc 56 58
Khong mudn bé sung vao nudc 77 115
Mudn bé sung vao nudc udng cé ga 20 30
Khong mudn bé sung vao nudc udng cé ga 113 143

Ké dén, xu hudng anh huéng cua do6 tudi téi cac yéu td khac dwoc thé hién qua Bang 7

gom cac dic diém sau:

Ly do mua san pham ciia khach hang dudi 40 tudi chii yéu 1a dé mua dé ting, nhung
cang cao tudi thi s& cang c6 xu huéng mua dé tu sir dung hon.

Nguoi tiéu ding cang cao tudi thi méi quan tam cia ho di véi gid tri stc khoe ma san
pham mang lai cang I6n, & chiéu nguoc lai thi gia ca cang it duoc quan tam khi tudi khach
hang cang ting va moi quan tam doi thiét ké ngoai san pham ciing vay. Két qua cho thay
nguoi tré s& c6 xu huéng mua san pham sam dé ting cho nguoi gia boi bo sic khoe.
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- D tudi cho thay it ¢6 lién hé toi théi quen chon bao bi san pham, két qua chii yéu thé
hién xu hudng lya chon toan thé nguoi tham gia khao sat rang ho wa thich 1o thuy tinh

hon so véi lon kim loai va khéng muén ding bao bi nhya cho lam.

- D tudi cho thay mot mdi quan hé toi quyét dinh noi mua san pham tryc tiép hay truc
tuyen ngudi tré s€ c6 xu hudng chap nhan mua sam truc tuyén hon nhung ngudi co

tudi hon thi s& muén tiép xuc tryc tiép san pham tai ctra hang uy tin roi mai mua.

- Tubi ngudi tiéu ding cang cao thi ho cang mubn dung san pham tra b sung sam, san
pham stra thi lai khong dugc chap nhan Iim & moi lta tudi, san pham c6 con thi duoc
chap nhan hon & khoang tudi 20 t&i 50 nhung phan khic khach hang quan tam téi san
pham hd trg sic khoé thi ho ciing khong mudn ding db con cho lim, dong san pham
nuée ¢6 bd sung sim don gian thi khdng bi tir chéi hay chap nhan qué ré rang & moi
lra tudi cho thay day c6 thé 1a loai hinh san pham ma ho chua ting hinh dung ra va
dong san pham nudc ¢6 ga bd sung sam thi bi kich liét phan ddi & moi hra tudi nhat 1a

khi khéch hang tudi cang cao.

Bang 7. Sy tac dong cua do tudi 18n céac yéu té con lai

Do tudi Duéi 20 | 20-29 | 30-39 | 40-49 | Trén 50
Mua dé ting 7 83 85 20 11
Mua dé ding 1 15 25 59
C6 quan tim duoc tinh 13 70 68 45
Khong quan tdm duoc tinh 71 30 2 0
Co quan tm gi& ca 54 43 26 12
Khéng quan tam gié ca 30 57 44 33
Co quan tdm vé ngoai 50 45 13 16
Khéng guan tdm vé ngoai 34 55 57 29
Bao bi kim loai 42 38 13 2
Bao bi thuy tinh 27 48 50 37
Bao bi nhua 15 14 7 6
Cura hang chuy&n mén 27 50 38 31
Khu mua sim 15 35 28 13
Ctra hang truc tuyén 42 15 4 1

Mudn bé sung vao tra 39 49 58 37

Khéng mudn bé sung vao tra 45 51 12

Mudn b sung vao sira 21 13 1

Khéng b sung vao sira 63 87 69 42

WihflwO|IMMO(IPIMNMNO[W(W[FP|IPINDNIMMOD|IP|IPIOO|N|O|O

Mudn bé sung vao dd ubng cé con 26 52 26 22
Khong mudn bé sung vao d6 udng c6 con 58 48 44 23
Mudn bé sung vao nudc 27 44 22 18
Khong mudn bé sung vao nudc 57 56 48 27
Mudn bé sung vao nudc udng cé ga 29 12 6 0

N

55 88 64 45

Khong mudn bé sung vao nudc udng cé ga

Cubi cuing, xu huéng anh huéng cua thu nhap téi céc yéu té khac duoc thé hién qua Bang

8, gom:
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Khach hang du cho c6 thu nhap cao hon di nira thi xu huéng mua lam tang qua van
chiém uu thé.

Nhu cau vé stc khoé va thiét ké bat mat cang dugc quan tdm hon khi khach hang c6
nhiéu tién hon va tat nhién moi quan tdm veé gia ca sé dan it dugc dé y.

Loai bao bi lo thuy tinh dugc quan tdm cang dugc quan tdm hon khi thu nhap khach
hang tang, mat khac thi bao bi nhua véi kim loai cang it duoc quan tam.

Cira hang chuyén vé san pham sdm 1a phan khuc dwoc ngudi ¢6 thu nhap cao hon 25
triéu/thang quan tdm nhét, trung tim mua sam thi s& duoc nhom khéch hang c6 muc
thu nhap tir 10-25 triéu/thdng quan tdm va cira hang truc tuyén s& c6 khach hang thu
nhap thap hon.

Dong san pham tra va sita bd sung sim khong thu hit ngudi c6 thu nhap thap cling
nhu dugc chip nhan hon & phan khuc khach hang thu nhap cao hon, dd uong c6 con
b sung sam lai duoc chon nhiéu bai nhém khach hang thu nhap cao nhat, cac san
phdm nudéc va dd udng c6 ga bd sung sam thi déu khong thu hat va bj tir chdi nhiéu
nhat boi nhom khach hang cé thu nhap trung binh tir 10 t6i 25 triéu dong/thang.

Bang 8. Su tac dong cua muc thu nhap 18n cac yéu té con lai

Thu nhap <5 | [5:10) | [10;15) | [15;20) | [20:25) |[25;30) | =30
Mua dé tang 9 50 56 58 13 6 14
Mua dé duing 0 0 24 19 13 3 11
C6 quan tAm dugc tinh 0 67 43 60 24 8 24
Khong quan tdm duoc tinh 9 13 37 17 2 1
Cé quan tam gia ca 9 11 48 15 2 0 0
Khdng quan tam gia ca 0 69 32 62 24 9 25
Cé quan tam vé ngoai 0 0 27 47 14 7 19
Khdng quan tam vé ngoai 9 0 53 30 12 2 6
Bao bi kim loai 8 0 31 20 4 1 5
Bao bi thay tinh 0 0 36 45 18 6 20
Bao bi nhya 1 0 13 12 4 2 0
Cura hang chuy&n mon 0 0 33 43 19 7 18
Khu mua sam 1 0 27 18 6 2 6
Ctra hang truc tuyén 8 0 20 16 1 0 1
Mudn bé sung vao tra 3 9 44 43 21 7 22
Khéng mubn bé sung vao tra 6 71 36 34 5 2 3
Mudn bé sung vao sira 0 20 13 14 1 1 1
Khdng bé sung vao sira 9 60 67 63 25 8 24
Mudn bé sung vao db udng c6 con 0 29 28 40 16 6 18
Khong mudn bé sung vao @b ubngcocon | 9 51 52 37 10 3 7
Mudn bé sung vao nuéc 1 16 30 35 11 3 5
Khong mudn bé sung vao nuéc 8 64 50 42 15 6 20
Mudn bé sung vao nuéc ubng co ga 8 0 14 7 2 1 2
Khong muén b sung vao nuscudngcdga| 1 0 66 70 24 8 23
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Két qua phan tich twong quan da yéu té trén bo dir liéu khao sat cho thay can 15 chiéu
khong gian tham gia vao xay dung cdy phan cum dé két qua cd kha ning dai dién cho 95% sb
nguoi tham gia khao sét (Bang 9). Nhom nghién ctu tiép tuc thyc hién phan cum tir bo dit ligu
MCA di xtt ly, cac phan cum dugc tao ra ¢ lién quan téi san pham tra sim c6 nhimg dic diém
nhu mé ta trong Bang 10 va 11. M3i phan nhém 1a mét té hop céc yéu té co lién quan téi nhau
va dai dién cho dic tinh cua nhoém khéch hang ay.

Dya trén md ta xu hudng thay doi cac bién dinh lugng ¢ Hinh 1 biéu thi cho thiy nhém
thir nhat 12 nhém cé thu nhap cao va nhém tht hai 1a nhém c6 thu nhap thap hon. Tuong tu,
nhom thir hai ciing 12 nhém c6 d6 tudi cao hon so v6i nhém thir nhat.

Bang 9. Phan b quan tinh giira cac chiéu khdng gian trong phan tich MCA

Eigenvalues

Dim.1 Dim.2 Dim.3 Dim.4 Dim.5 Dim.6 Dim.7 Dim.8 Dim.9
Variance 0,282 0,175 0,157 0,100 0,094 0,082 0,080 0,070 0,054
% of var. 20,347 12,618 11.359 7.189 6.820 5.904 5.792 5.053 3.919

Cumulative of var. 20,347 32,965 44324 51,513 58333 64.237 70,020 75,082  79.001

Dim.10 Dim.11 Dim.12 Dim.13 Dim.14 Dim.15 Dim.16 Dim.17 Dim.18
Variance 0.050 0,044 0.039 0.034 0.030 0,028 0,027 0.021 0.017
% of var. 3.614 3,195 2.802 2471 2,192 2,037 1,932 1.547 1.209
Cumulative of var. 82.615 85,810 88,612 91,083 03,275 05,311 97.244 98,791 100,000

Supplementary quantitatives variables

Dim 2 (12.67%)

-1.0 05 0o 05 1.0
Dim 1 (20.34%)

Hinh 1. Xu huéng thay di bién dinh luong

Théng qua lya chon cua cac nhém khach hang, ta nhan thay ring ho c6 diém chung la
déu & khoang d6 tudi trung nién tro 1én va déu mua tra sim dé tu sir dung. Nhom thir nhét
chiém 45,1% sé nguoi mua san pham dé ty str dung va twong Gng 1a 36,27% & nhom thir hai.
Duya vao ti 1& phan hoi cia nhitng cau hoi véi dap an chi chon mét hay cu thé 1a cau hoi vé
cong viéc, ta cd thé xac dinh duoc sb luong thanh vién caa nhém khach hang thi nhat 1 68
ngudi twong ung 22,22% thi phan va nhém thir hai 1a 101 nguoi twong tng 32,69% thi phan.

Bang 10. Giai thich co sb trong bang két qua phan nhom

Thuat ng Mb ta
Cla/Mod Ti & nguoi chon dap an ddng thoi thuge phan nhom dang phan tich
Mod/Cla Ti & nguoi trong phan nhom dang phan tich chon dap an
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Bang 11. M@ ta nhoém khéch hang thir nhat

Cla/Mod Mod/Cla
Nhan vién ¢ con xanh 100 62,33
Mua ¢ trung tm mua sim 76,6 71,29
Quan tam san pham nuéc sam 46,5 52,48
Khéng quan tam vé ngoai san pham 41,44 74,26
khong quan tim dd udng sam c6 ga 37,11 94,06
Mua dé ty sir dung 45,1 45,54
Quan tam san pham tra sam 38,83 72,28
Str dung chai nhya 51,16 21,78
Quan tdm duoc tinh 37,24 72,28
Khong dung san pham d6 uéng sam c6 con 37,64 66,34

Nhém khéch hang thir nhét dai dién cho tang Iop lao dong pho théng vai toan bo ngudi lao
dong phé thong tham gia khao sat déu thugc nhém nay. Ho mua sam & cac trung tdm mua sim
V6i 76,6% nguoi chon dap an s& thugc nhom nay. 59,15% s6 ngudi chon khdng quan tam té6i vé
ngoai ciia san pham s& nam trong nhém. Nhém nay gan nhu khong chap nhan st dung san pham
c6 ga Vai ti 1& 94,06% ngudi trong nhém lya chon. Piéu tuong ty cling xay ra vai loai san pham
c6 cdn chira sam khi nd bi tir chdi bdi 66,34%, twong tng mirc 2/3 s6 thanh vién. Nguoc lai ¢6
t6i 72,28% s6 ngudi thudc nhém nay hai long vai tra sam va chiém 38,83% thi phan thi truong
tra c6 b sung sam. Ho cting thich str dung chai nhua voi s6 lugng chon chai nhya ctia nhom da
chiém téi 51,16% téng sé ngudi mudn dung chai nhya cho san phiam cua minh.

Bang 12 cho thay nhém thir hai cling dac trung cho nhém nhén vién vén phong b con
trang, véi 100% thanh vién trong nhom déu 1am cdng viéc nay. Vai 65,88% trong so ho la nix
gidi va chiém toi 32,37% so nir gidi trong khao sat. Ho quan tam t6i san pham tra sdm véi ti
18 61,44% trong s6 nguoi chon san pham thudc nhém. Ho thich sir dung chai thuy tinh, 65,88%
thanh vién trong nhém chon no va ti Ié nay chiém 32,93% tong s6 ngudi khao sat chon loai
bao bi nay.

Bdng 12. M0 ta nhom khach hang thir hai

Cla/Mod Mod/Cla
Nhan vién cé con tring 75,22 100
Mua & ctra hang chuyén béan san pham sam 42,86 74,12
Mua dé tu sir dung 36,27 43,53
Thich san pham chai thuy tinh 32,93 63,53
N# gioi 32,37 65,88
Quan tam san pham tra sam 31,91 70,6
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Theo két qua phan tich nhan khau hoc, nhimg dic diém cua khach hang tiém ning nhat
sé la: nir gioi 30-39 tudi, 1am cong viéc nhan vién van phong. San pham bo sung sam khong
thé c6 giaqua thip do nhitng gia tri ma nd mang lai nhung qué cao s& kén ngudi mua, thiét ké
san pham véi muc gia chap nhan dwoc boi khach hang c6 khoang thu nhap hang thang 10-20
triéu 1a hop 1y nhét.

Déi véi két qua phan tich thi quen mua hang cua nguoi tham gia khao sat thi phan lon
ho mua san pham véi muc dich 1am qua biéu tang. Ho c6 hung thd vai bao bi thuy tinh va mua
& cira hang ¢6 uy tin, khi xem xét riéng hai yéu t6 bao bi va noi mua sim thi ca hai su chon
trén déu thudc vé nhom khéch hang thu nhap cao.

Dua vao thong ké thi phan cac san pham bd sung sam, tra sam 1a loai hinh san pham dugc
thi truong chap nhan nhét trong tat ca cac san pham b sung sam. Diéu d6 cho thdy dinh hudng
tap trung nghién thi hiéu khach hang cua phan khic nay sé mang lai két qua tét. Va qua phan
tich két qua phan nhém khach hang sir dung san pham tra sam thi nhom thir hai c6 kich thuéc
I6n hon va c6 thu nhap cao hon. Pay 1a mot wu thé khi phuc vu cho nhém khéch hang nay, bai
thi truong caa ho tiém ning hon so véi nhém khach hang dau tién mang lai.

Mot khia canh khac, qua két qua nghién ctru nhitng méi quan tam cua ngudi tiéu dung thi
xép hang uu tién tang dan c6 thé dugc mo ta 1a: thiét ké bao bi < gia ca < dugc tinh. Didu do ¢6
nghia la gia tri dugc tinh phai la thir duoc wu tién trong khau nghién ctru cdng thirc va xay dung
hinh twong san pham dé c6 thé thu duoc két qua tét nhét tir viéc kinh doanh san pham.

4. KET LUAN

Nhém khach hang thir hai xing dang duoc chon 1am dbi tugng khach hang muc tiéu khu
vue dan cu quan Tan Ph, dira trén co s& su vuot troi vé mat quy mo thi truong vai ho 1a dai
dién ma dong thoi nhimg dic tinh mé ta ho ciing thudc nhém nhirng dic diém nhan khau, hanh
vi mang lai loi nhuan cao nhat. Nghién cuu nay co gia tri nhu mot budce khoi dau trong viéc
dinh hinh khach hang muc tiéu va phat trién san pham, chién luoc kinh doanh, tlep thi xoay
xung quanh he. Tuy vay, do phuong phép thu thap dir liéu khao sat bang phong van truc tiép
tiéu ton qua nhiéu thoi gian va nhan lyc. Cho nén trong twong lai, cong nghé tri tué nhan tao
& dang machine learning nén duoc sir dung dé thu thap dir liéu khao sat nhanh chong, hiéu qua
va trén pham vi rong I6n hon.
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ABSTRACT

EVALUATING CONSUMER BEHAVIOUR FOR GINSENG SUPPLEMENT
PRODUCTS BY MULTIFACTORIAL CORRELATION ANALYSIS
AND CLUSTERING

Nguyen Thi Thao Minh, Ho Hiep Thanh, Tran Chi Hai*
Ho Chi Minh City University of Food Industry
*Email: haitc@hufi.edu.vn

The health support food market is growing rapidly, but the consumer’s requirements for
this product are also very strict and diverse. This study was conducted to build the image of
potential customers based on their survey preferences and habits. Survey data were randomly
collected from 306 individuals in Tan Phu District, Ho Chi Minh City and were represented
by consumers in the region. The data set was processed by multifactorial correlation analysis
and showed the relationship between them by clustering. The obtained results showed that the
potential customers have characteristics such as women, office workers, aged 30 years and
older with incomes from 10 to 20 million VND per month, buy goods at stores ginseng
specializing store, liked the glass bottle, bought product for self use and only used tea with
ginseng added. The results of this research can be used to develop new product or further
research on the consumer market of ginseng supplements.

Keywords: Ginseng product, consumer’s requirement, MCA (multiple correspondence analysis),
clustering, target customer.
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